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Seeing potential




Section:  

Fundraising
Role Title:

Supporter relations (external title) 

Major Donor and Corporate Relations Fundraiser (internal title)
Responsible to:
Director of Development
About Minstead Trust
Our vision is for a society where people with learning disabilities live as full citizens with fulfilled and meaningful lives.

We work towards this, supporting people with learning disabilities, and their families, by seeing the potential in everyone.  We raise aspirations, provide opportunities and enable people to achieve their goals in order to gain independence.  We do this by improving health and well-being, developing life skills and increasing employability.   We strive to be an influential learning disability charity, working with communities in the regions we serve, in order to build an inclusive society
Minstead Trust offers a range of Supported Living, Residential Care, Day Opportunities, Community Programmes and Social Enterprises to adults with learning disabilities in the New Forest and Portsmouth.
We expect all staff to share and demonstrate our values:

· Putting people we support first

· Being inspirational

· Achieving excellence 

· Behaving with integrity

· Valuing difference

· Working together
Role Purpose
To generate income and gifts in kind through relationship building, especially focussed on high net worth individuals and companies.
Managing the major donor programme through identifying potential donors and supportive companies, developing clear strategies for engagement, create, managing relationships directly and through other peer contacts, matching potential donors appropriately with charity programmes of interest, creating opportunities for potential donors to get to know the Trust and asking for donations/sponsorship or supporting peer asks.  
In addition, the role will require use of our crm system Salesforce to manage donor relationships.
Responsibilities
1. To identify and research potential donors/corporate partners to qualify their interest and capacity to support Minstead Trust.

2. Assign individual goals and create and implement a relationship plan for each individual/company, focused on their own interests.
3. Create and use compelling methods of communication including written and verbal presentations: building positive relationships with influential people and negotiating effectively to achieve positive outcomes.
4. Manage and develop the Minstead Trust Business Club to support relationship building, networking and practical/financial support opportunities (including corporate volunteer days).

5. Organise major donor/corporate supporter events at Minstead Trust venues, other locations or online.
6. To manage networking opportunities, involving other staff members and trustees where appropriate, to maximise opportunities for Minstead Trust to be represented.
7. To manage ongoing supporter relationships, either directly or briefing and supporting CEO, Director of Development, Trustees and Ambassadors in their major donor relationships,  maximising all opportunities to build closer relationships across the Trust.
8. To record and manage information through our crm system Salesforce.
Compliance

9. To ensure data used in relevant systems is current, accurate and reliable and to comply with GDPR and Minstead Trust’s data protection policy and procedures.
10. To work within the Fundraising Code of Practice and comply with the Fundraising Regulator.
Liaison with other Teams
11. To actively participate in regular department and team meetings, contributing to strategy, discussions and decisions which will be beneficial to Minstead Trust’s activities

12. To work with service delivery staff and people we support to create and present compelling reasons to support the Trust.

13. To work effectively with the fundraising and marketing and communications teams to maximise income
14. To liaise with the finance department in monthly monitoring of expected income.
Reporting
15. To provide monthly reports covering each area of responsibility to the Director of Development
16. To agree and report each month on financial and non-financial KPIs

Other
17. Ensure that conduct within and outside the organisation does not conflict with the professional expectations of the Trust.

18. Any other tasks which might be required from time to time.
Person Specification

	Professional 

	Experience of building and managing effective fundraising relationships with high level individuals and/or organisations and securing major gifts, preferably through face to face interactions. 

	Sufficient knowledge of philanthropic motivations and current trends in major giving across the UK to be able to identify and exploit new opportunities. 

	Excellent written and verbal (phone and face-to-face) communication skills sufficient to deliver effective fundraising pitches, ideas and project updates to a range of audiences in a clear, inspiring and confident way.


	Ability to think creatively to respond to donor interests within the planned Trust programmes.

	Strong planning skills to set goals and plan approaches and actions 

	Highly developed ability to negotiate successfully with colleagues at all levels and with external stakeholders to achieve desired outcomes 

	Team player, with proven ability to create contact maps between corporate staff/hnwi and relevant Trust staff and ambassadors, with ability to encourage and manage ongoing relationships through them.

	Proven ability of demonstrating initiative and creativity to achieve desired outcomes 

	An enthusiastic, self-motivated individual with the ability to organise and plan own work

	Ability to manage multiple projects, identifying conflicting demands and establishing clear priorities in order to meet agreed objectives and income

	Proficiency in using Salesforce or a comparable fundraising CRM package and Windows based software packages including word processing, spreads

	Commitment to undertake further job related training to stay abreast of sector trends and best practice.


	Miscellaneous

	Full Current Driving Licence



	IT Literate- Ability to use Microsoft Word, Excel and Outlook, Powerpoint, Zoom



This document is a guide to the current role and person requirements for this post.  Reasonable changes may be made to the specific requirements of the job from time to time. 
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