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JOB DESCRIPTION AND PERSON SPECIFICATION

Section:

Care and Support Services 
Role Title:

Deputy Director of Care 
Responsible to:

Director of Care and Support Services 
Location:

Portsmouth with regular travel to Minstead, Hampshire
(Potential flexible home working subject to agreement, however you will be expected to travel around the region as well as our head office) 
Role Summary:

The Deputy Director of Care and Support will be the regional lead for Minstead Trust’s care and support activities in the Portsmouth region including day opportunities, community engagement, employment opportunities and supported living (the latter subject to successful tender).   In addition, they will support the Director of Care and Support in a range of activities and be the main lead for quality improvement focusing on embedding best practice across all of the Trust’s care and support services.  The post holder will develop a strong collaborative relationship with different teams across departments whilst maintaining an objective and constructive view of delivery performance.  
Principle Duties

1. Area lead for overseeing high quality care services in Portsmouth and surrounding region, managing the Heads of Service for Day Opportunities, Supported Living (subject to successful tender) and Step Up for Work Programme.

2. Oversee development of new services in Portsmouth area, working with the relevant teams, in recruiting, inducting and recruiting staff and day to day management of Heads of Service in the area.

3. Lead on quality improvement of care provision across the Trust, working with departmental Heads of Service to ensure high-quality person centred support is delivered to the people we support with particular regard for individual needs.  
4. Promote best practice and consistency across services through a culture of continuous improvement and development. 

5. Complete internal auditing and monitoring to ensure the organisation complies with regulatory requirements and internal policies and procedures.
6. Take an active role in staff development and training across the Trust as required through delivering in-house workshops, induction and mentoring focusing on upskilling staff and evolving work practice.

7. Participate in the senior on-call rota.

8. Undertake specific project work as may be directed by the Director of Care and Support Services and or CEO.
9. Promote and maintain good channels of communication across all departments and services.

10. Attend and contribute to external forums and liaise professionally with others including families and other agencies promoting a positive profile of Minstead Trust and of adults with learning disabilities. 
11. Support Heads of Service with staff recruitment, service growth and performance development and management.
12. Undertake other duties as required by the Director of Care and Support Services, providing they are appropriate to the position.
PERSON SPECIFICATION
SKILLS / QUALITIES REQUIRED 

	Professional / Managerial

	Essential
	Desirable

	Minimum of five years’ experience in health and social care sector
	YES
	

	Must have worked as a Registered Manager or Service Manager in the Care Sector for more than 2 years
	YES
	

	Experience working with adults with learning disabilities
	
	YES

	Level 5 in Leadership and Management and relevant health and social care qualification 
	YES
	

	DSO Safeguarding
	
	YES

	Experience in auditing and compliance
	YES
	

	Ability to arrange and manage staff duty schedules and rotas
	
	YES

	Ability to manage own work load
	YES
	

	Commitment to undertaking further training
	YES
	

	Care Practice
	
	

	Working knowledge of Care Standards and CQC Key lines of enquiry
	YES
	

	Knowledge and understanding of learning disabilities and challenging behaviour
	YES
	

	Experience of caring for people with learning disabilities and challenging behaviour
	
	YES

	A commitment to people with learning disabilities having a quality of life in the community
	YES
	

	Knowledge of Person Centred Planning
	YES
	

	Knowledge of Residential Care, Supported Living & Day Services
	YES
	

	Legislation
	
	

	Knowledge of Health & Safety practice
	YES
	

	Knowledge of Care Standards
	YES
	

	Knowledge of the Mental Capacity Act and Deprivation of Liberty Safeguards & Processes
	YES
	

	Miscellaneous
	
	

	Full Current Driving Licence & access to vehicle with business insurance
	YES
	

	Right to work in the UK
	YES
	

	IT Literate
	YES
	


This document is a guide to the current role and person requirements for this post.  Reasonable changes may be made to this document and the specific requirements of the job role from time to time in line with changing and evolving service needs.
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